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Integrated Management System Policy of Melsta Hospitals Ragama

At Melsta Hospitals Ragama, we are dedicated to delivering high-quality healthcare
solutions that align with international standards and compassionate care. Our commitment includes
complying with relevant regulations, ensuring operational excellence, and meeting the
expectations of internal and external stakeholders. We prioritize exceeding patient needs,
safeguarding the environment, maintaining a safe workplace, providing necessary resources,
promoting staff excellence through training, and striving for continuous improvement across
quality, environmental, food safety, and health and safety aspects.
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